]

INLAY: Preemptive, In-Context Intelligence M Microsoft I @2‘
for Casual Web Browsing W1 Research A V-

aipoc@microsoft.com | Pratyay Suvarnapathaki, Adithya S Kolavi, Harsh Vijay, Mayukh Das, Ajay Manchepalli, Venkata N Padmanabhan

Status-Quo: ‘Al Sidebar’ . Inlay: Core Principles and System Architecture . Exploratory User Study

Browsers rely on explicit invocation for Al Assistance,
typically in a separate Ul surface (the ‘sidebar’).

We introduce Inlay as an early provocation, positioned diametrically opposite to the status-quo: N=12, 30-minute freeform browsing session.

Instead of awaiting invocation, Inlay proactively embeds Al-driven insights and cues directly Quantitative survey, semi-structured interview.

Effective for goal-oriented tasks, but doesn’t account within webpages, meeting users exactly where their attention already is
for ‘casual browsing,’' i.e. meandering, serendipitous

iInformation seeking where intent is implicit or latent.
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This amplifies existing ‘information scents’ by shifting the UX from high-effort query formulation to
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Subsequent studies needed to model adaptive
iIntervention timing based on real-time intent and

assess longitudinal persistence.
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